Filed with the lowa Ultilities Board on September 27, 2016, SPU-2015-0039

— : Black Hills Energy
1102 E 1% Street
Papillion, NE 68046
P: 402-221-2376

BIaCk”i”SEnergy johanna.benson@blackhillscorp.com

September 27, 2016 By Electronic Filing

Executive Secretary

lowa Utilities Board

1375 East Court Avenue, Room 69
Des Moines, 1A 50319-0069

Re: Black Hills/lowa Gas Utility Company, LLC d/b/a Black Hills Energy
SPU-2015-0039 — Farm Tap Customer Calling Tracker

Dear Executive Secretary:

Black Hills / lowa Gas Utility Company, LLC d/b/a Black Hills Energy hereby
submits its’ Farm Tap Customer Calling Tracker, which tracks the calls or emails
received by Black Hills regarding its farm tap notice which was sent to all
customers.

Black Hills is filing both Confidential and Public Versions of the Farm Tap
Customer Calling Tracker along with a Request for Confidential Treatment.

Please contact the undersigned if there are any questions.

Very truly yours,
/s Johanna Benson

Johanna Benson
Regulatory Analyst
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